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QUESTIONNAIRE FOR SURVEY 

 

1. Whether adequate drinking water facility is available in the College? Yes/ No 

2. Whether adequate washroom facility is available in the College? Yes/ No 

3. Is the environment of the campus pollution-free? Yes/ No 

4. Are there adequate safety measures in the College campus? Yes/ No 

5. Is the study material in the library adequate? Yes/ No 

6. Do you avail the IT facility of the College? Yes/ No 

7. Is the IT facility adequate? Yes/ No 

8. Whether office of the College helps you? Yes/ No 

9. In your opinion, is the syllabus adequate? Yes/ No 

10. Are the laboratory facilities in the College satisfactory? Yes/ No 

11. Whether College canteen is sufficient? Yes/ No 

12. Whether College-campus is clean? Yes/ No 

 

The above-mentioned questionnaire was circulated among 150 students of the college 

randomly. The students responded.  
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FEEDBACK: 

RESPONSES PRESENTED IN BAR DIAGRAM 
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FEEDBACK ANALYSIS  

 

 

The Internal Quality Assurance Cell of Maharaja Bir Bikram College, Agartala, Tripura has 

conducted the Student Feedback Survey with regards to the existing infrastructure of the college. 

The sample of the survey constituted one-hundred fifty students selected randomly to respond 

to the questionnaire to express their observation. After collecting back the questionnaire, it was 

analysed with help of simple statistical tool. The outcome of the analysis is presented below.   

The green campus of the college is completely pollution free. The college has already declared 

the campus as plastic-free, tobacco-free and smoking-free zone. This is reflected in the feedback 

where 81.3 percent of the sample supported this. The campus is also safe as per the feedback. 

70 percent of the sample were of the view that office staff are helpful and cooperative towards 

them. With regard to the syllabus content as prescribed by Maharaja Bir Bikram University, the 

affiliating University, 66.7 percent of the sample were satisfied. 62.3 percent of the students in 

the sample had expressed their view that the campus is clean. As found from the feedback, the 

students are not satisfied with the provision of adequate drinking water facility in the college. 

Only 53 percent student had shown satisfaction with the provision of drinking water. However, 

the students are dissatisfied with the laboratories and college canteen too. Students had also 

expressed their opinion for inadequate IT facility in the college, though the college has adequate 

number of computer labs, smart classes, number of computers, etc. with uninterrupted Wi-Fi 

facilities in entire college campus except in few pockets. 
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ACTION TAKEN  

 

The following conclusions were drawn from the data analysis using statistical tools for the 

improvement in the quality enhancement of the institution. The list given below is illustrative in 

nature. 

1. The college campus is already declared plastic-free, tobacco-free and no-smoking zone. 

Number of initiatives in this regard are taken to maintain these practices for keeping 

college campus clean. 

2. Different provisions are undertaken to increase number of purified drinking water 

system in the campus. 

3. Steps are also taken to keep all the washrooms well-maintained keeping in mind the 

health, hygiene and safety.  

4. The science students urged for upgradation of laboratory infrastructure. In this regard, 

necessary steps are being taken. 

5. The college library is to be enriched by purchasing relevant books, both text and 

references. Steps are taken in this regard for purchase from RUSA fund. 

6. Initiatives are being taken to increase the number of computers in the laboratories. 

7. Students have revealed their opinion with regard to inadequate IT facility in the college, 

though the college has sufficient number of computer labs, smart classes, number of 

computers, etc. with uninterrupted Wi-Fi facilities in the college campus except in few 

pockets. In this regard, the college had chalked out different plans to popularize IT 

facilities in teaching-learning process.  

8. Process has already been started to construct the new canteen building with RUSA fund 

with all the up-to-date facilities keeping in mind the health, hygiene and food quality. 


